000 «Xum3zapog»

Hpunoxenne N 1. QOPMBI, UCTIOJIb3YEMBIE JUUISI PACUETA 3HAYEHUS]
IIOKA3ATEJIA YPOBHS HAJIEXXHOCTHU OKA3BIBAEMBIX YCIIYT

©opma 1.1 - KypHan yuera Tekyieit MH()OPMAIME O ITPeKpailleRHH TIepe/iaun IEKTPHICCKON DHEPTHI
1A IOTPEOUTENEN VCaVT CETERO opranmsaiwy 3a 2020ro;1.

N OGOCHOBBIBaIOI.HI/Ie JaHHBIC )1 HpOI[OJDKHTeJIBHOCTB KOJ'II/IT-ICCTBO TOYEK IPUCOCAUHEHUST
pacgera <*> TIPEKpAIlCHN, ac.  MOTPeGHTENeH yCIyT K 3MeKTPHIECKOH ceTn

3JIEKTPOCETEBOM OPraHM3aIHH, MIT.
1 2 3 4
1 KypHan onepaturoit nHpopMarmyn 0 21
2 Kypuan onepatuBHO# HHpOpMALIH 0 21
3 KypHan oneparupHoit mHpOpMamH 0 21
4 Kypran oneparusHoii AHGOPMAaIHN 0 21
5 Kypuan onepatuBHO# HE(pOpMaIHK 0 21
6 Kypnan oneparusrol uE(pOpMarH 0 21
7 Kypuan onepaTusHON HH(OpMALHH 0 21
8 KypHan oneparusmoit nHpopMarH 0 21
9 XypHan onepatuBHol uE(OpMAIH 0 21
10 Kypnan oneparnsHoit vHpopManuu 0 21
11 Kypran onepaturoit mapopmammn 0 21
12 Kypuan onepatusHoi nudopmamm 0 21

HomxHocTs ©.1.0. /——jﬁw/fm&%
I'n. aneprerux Cwmupros A.P. ( = il ;//

Dopma 1.2 - Pacyer IIOKa3aTEeNs CPe/IHEN IIPO/IOIDKUTENBHOCTH HOPEKPALICHAN TepPe/1auy 31K TPHYECKOM
aneprun OO0 «Xum3aBoiy

MakcumansHoe 3a pacueTHEIN nepuox 2020 . dmcIo Touek NIPHUCOC TMHEHHS 21
CymmapHas nponomkareHoCTs IPEKPAMEHUY NIepeaaun IEKTPHIECKOM 3Hepruy, 49ac. (Tmp) 0
Hokazarens cpeneit TIPONIOIKATEIbHOCTY TIPEKPAICHNUH TTepe1an SIIEKTPUYECKO SHEPrUn —7(<U.H) 0
JomxkHocTs ®.1.0. /’F—fl_()/_nrﬁgdb
['n. sHepreTnk Cumupros A.P. / B L




®opma 1.3 - Pacuer mokazateieit CPE/IHEH NPOIOIDKUTENLHOCTH ITPEKPALICHIS IepeaIavu
SJICKTPUIECKOU SHEPTUM HOTPESHTESIM VCIVT 1 LIOKa3aTe/Is CPE/IHeH YaCTOTH MPeKPallleHUH Hepe1aun
SJICKTPHYECKON SHEPTHH OTPEBUTENIEM YCIIVT CETERO Opra’M3alliy.

000 «Xumzasomy»
Makcumansaoe 32 PaCUCTHEBIN ICPHO], PETYIMPOBAHUS YHCIIO TOUEK HOCTaBKY NOTpebuTenei ycayr 21
CCTeBOM Opranusanmy, mir.

CyMmapHas npofomxurensHOCTD NPEKpAMIECHH TIepe1auH INEKTPAIECKON 9HEPIUH Ha TOUKY 0

nocTaBky, dac. (IIsaidi)

Cpennss gactora npexpamenuit TICpENa9M SICKTPHICCKOH SOHEPTUN HA TOYKY IOCTABKH (ITsaifi) 0
JlommKkHOCTE O.1.0. IToamm :

' sHepreTuk CmupHOB A.P. [ e C=— 7

(I)O_DMa 1.5 - HDGHHO)KGHI/DI CETEeROMH OpraHv3alliy 00 I1JJAHOBEIM SHAYCHUAM IT0Ka3aTesei HAACIKHOCTH 1
KaveCTBa VCIIVI Ha KayK/ABIH pacyeTHbIi IICPHO)1 PETYIUPOBAHMSI B Ipe/iejax JJOIroCpOdHOr0 NePHoia
DETYIMPOBAHUSL

HaumenoBanwme mokazarens Meponpusrtus, Onucanne 3HadeHre MoKazaTels Ha:

HalIpaBJICHHBIC HA (0OOCHOBaHHME)

yIydIneHne

TIOKa3ares <*>
Ilokazarens cpeaHei 2019 2020 2021 2022 2023
[IPOJOKHTEIILHOCTH (rom) (rom) (rom) (rom) (rom)
IpeKpanieHnil nepeaadn
QIICKTPUIECKON SHEeprum 0 0 0 0 0
d1_m
Ilokasarens yposms xauecrpa 2019 2020 2021 2022 2023
OCYIIECTBILEMOrO (rom) (rox) (rom) (rom) (ron)
TEXHOJIOTHYECKOTO
npucoenutenus (I1_tmnp) 1 1 0,5 0,5 0,5
llokasatens ypoBHs xauecTsa 2019 2020 2021 2022 2023
00CITyKHBaHHS (rom) (rom) (roxm) (rom) ron)
noTpeduteneit yciryr
TEPPUTOPHANBHBIMU CETEBBIX 1,685 1,265 1,265 1,265 1,265

opranusauuit (I1_1co)

<k> KOJ'II/I‘ICCTBO 3alOJHACMEIX CTOJI6LIOB HOJKHO COOTBECTCTBOBATH KOJIMYECTBY PACYETHEIX IIEPHONOB
PEryiupoBaHus B npeaeiax ogHoro HOITOCPOIHOTO [I€puoaa perymmpoBanmus, ¢ YKazanuem rojaa
OTYECTHOTO pacueTHOTrO Imepraona PeryyimpoBaHus.

HomxHOCTS ©.1.0.
['n. sHepreTnk CmupHOB A P,

Nudopmanus npenocrasnsercs CIIPaBOYHO.,



Dopma 1.9 — JlannbIe 06 SKOHOMUYECKHX I TEXHUICCKUX XAPAKTEPHUCTUKAX U (IUTH)
YCIOBUSX /e TeBHOCTH TEPPUTOPHANBHBIX CETEBEIX Oprafmsaimii. 000 «Xum3aBomy

N XapaktepucTuxu u () YCIIOBMS 3HaveHue HaumenoBauue u pekBU3wTEHI
ACATENLHOCTH CETEBOU OpraHM3alum XApPAaKTCPUCTHKH  MONTBEPXKIAIOIIAX JOKYMEHTOB
(B TOM 9HCIE BHYTpEHHUX
JOKYMEHTOB CETEBOM

OpTraHM3aIlvH)
1 2 3 4
1 IIporsxersOCTS MUMHMI JNCKTPOIIEpeIaul B
OXHOLCTHOM BhipaxkeHHH (JIDIT), kxm 42,536
1.1 IIpoTsxenHOCTS KabenbHEIX TMHMH
SNCKTPOIIePESaYr B OAHOLICTIHOM 30,8
BBIPAXKEHUH. KM
2 Jlons xabenbHEIX THHMIT 3JICKTPOIIEpeIauy B
ONHOLCIIHOM BBEIPRXXEHHUH OT 00meii (m.1.1/m.1) 72,4092
HPOTSKCHHOCTH JIMHUH 3JIEKTpOIIEpefadu
(most KJI), %
3  MakcuMansHoii 3a TOJl 9KCJIO TOUYEK ®opma 1.3 21
TIOCTABKH, IIT
4 Yueno pasbequHUTENCH H BBIKJIIOYATEIEH, 0 137
T,
5 Cpenmss remmeparypa, °C 0 20,5
6  Homep rpymmsi (m) TEPPHTOPUANIBHOM
CETEBOIT OpraHu3alnHy 110 110KA3aHuIo [Tsaidi (dopma 9.1) 5
7 Homep rpymmsi (m) TePPUTOPHAIIEHON
CETEBON OpPraHM3aMH N0 TOKA3AHMUIO Saifi (dopma 9.2) 7

OJDKHOCTB @®.1.0. — Toamics ?-,
1 —
I'n. sHepreTux CMmupros A.P. (L S —— ;



Hpunoxenue N 2. @OPMBI, UCTIOJIH3YEMBIE I PACYETA 3HAYEHUS
IIOKABATEJISI KAYECTBA OBCIYXUBAHUS [IOTPEBUTEJIEW YCJIYT
TEPPUTOPUAJIBHBIMU CETEBLIMY OPT AHUBAILIMSMMUA. JIOJTOCPOYHELIE
IIEPHUO/IbI PEI'VJIMPOBAHUS KOTOPBIX HAYAJIOCH C 2014 u J10 2018TOQJIA

®opma 2.1 - Pacuer 3Ha9CHHS UH/IMKaTOPA HH(OPMATHBHOCTH

000 «Xum3asog»

HanmenoBanme napaMeTpa (Kpurepus), 3Ha4YeHHE ® / 3aBucumocTs OLUEHOYHEI
XapaKTEPU3YIOMIETO HHIUKATOD dakTuyeckoe mranosoe 11 X Oamn
(@) am 100,
%
1 2 3 4 5 6
1. Bo3MOXHOCTS JTiruHOrO npueMa 3asiBUTeIIeH - - - - 2

¥ IOTpeOuTeNel yeIIyT yIoMHOMOYCHHRIMT
AOKHOCTHEIME JIMIIAMH TEPPUTOPHATBHOM
CETeBOM OpPraHU3aLUK - BCEro

B TOM 4ucCIie, 0o KPpUTCPHAM:

1.1. KomruectBo cTpykryprbix noapasaeneHuii 1 1 100 npsMasi 2
1o paboTe ¢ 3a9BUTEAMHE 1 MOTpeOUTEIAMHI

YCIYT B IPOUECHTHOM OTHONIEHUH K O6IIEMY

KOIMUYECTBY CTPYKTYPHEBIX MOApa3/IeeHMI

1.2. KomgecTBo yTBep:k IeHHBIX 2 2 100 npsMas 2
TCPPUTOPHANIBHOM CETEBOH OpraHu3anucii B

YCTaHOBJIEHHOM MOPSTKE

OpraHu3aMOHHOPACTIOPAIUTETHHEIX

JOKYMEHTOB 110 BOIIPOCcaM paGoTHI ¢

SAIBATEIIIMU H IOTPEOHUTENSMH YCIIYT - BCero,

IIT.

B TOM YHCJIE:

a) PCTIIAMEHTH OKA3aHHs YCIIYT | 0 0 100 - -
PacCMOTpeHus obpaluenuii 3asgpureneii u
norpebureneit yeuyr, mrr.

0) HaMMIKE TONOMKEHHUS O eI TeNPHOCTH 1 1 100 - -
CTPYKTYPHOrO IOApasaeneHus no padore ¢

3aABUTCIIAME U TIOTPEOHTEISIME YCITyr
(mammuwe - 1, orcyrersue - 0), mr.

B) TOJDKHOCTHEIC HHCTPYKITMH COTPYIHHKOB, 1 1 100 - -
00CITyXKHBAIOIWX 3asBUTENICH 1 norpebureneii

YCIYT, IIT.

I) YTBEPXK/ICHHEIE TEPPUTOPUATLHOM CETEBOM 0 0 100 - -

OpraHU3alKUeH B YCTAHOBICHHOM MOPSKE
(opMEI OTUETHOCTH 0 paboTe ¢ 3a9BHTEIAME 1
TIOTPEOUTENSAMH YCITYT, IIT.

2. Hammaue Tene(pORHOM CBsI3U 15t oG pareHHit - - - - 2
NOTPeOUTENEH YCIYT K YIIOMHOMOYEHHEIM

AOJDKHOCTHBIM JIMIAM TEPPHTOPHATLHOM

CETCBOH OpraHu3anuu



B TOM YHCIIE 10 KPATEPHIM:

2.1. Hanwaue equaoro TeNe()OHHOTO HOMEpa 1 1
AL TIpreMa 0bpallenmii oTpeGuTeneif yoayr
(Hamaume - 1, otcyrersme - 0)

2.2. Hammume HH(OPMATUOHHO-CIIPABOYHOL 0 0
CHCTEMBI 711 aBTOMATH3aluy 00paboTKy

obpatneHuii notpebuTe et YCIIyT,

IOCTYNHBIIMX IO Tele(ory (Hammaue - 1,

OTCYTCTBHE - 0)

2.3. Harmume cucremer aBTOMHGOPMHUPOBAHUSA 0 0
noTpeduTeneit ycayr mo Tenedony,

NPEAHA3HAYCHHOH [T JOBEISHUS JI0 HUAX

TAMOBOX MH(pOpMaImy (Hammuwye - 1,

OTCYTCTBHE - ()

3. Hamune B cetn UnTeprer caiita 1 1
TEPPUTOPUAIBHOM CETEBOM OpraHu3amu ¢

BOSMOXHOCTBIO 00MeHa MH(pOpManueit ¢

HOTPCOUTENAMH YCIYT OCPEACTBOM

3NIEKTPOHHOM [OYTH (Hadu4Ke - 1, 0TCyTCTBHE

-0)

4. llpoBenenne Meponpusraii mo JTOBEJICHUIO 1 1
AO CBEIEHUs TOTpebUTENEH yCIyT

HeoOxommmoii HH(I)OpMaHHH, B TOM 9HCJIE

IyTeM ¢e pasMelienusa B cetu MaTeprer, Ha

OYMaXXHEIX HOCHTEIISIX WM WHEIME

AOCTYIHBIME crIocobamu (IIpoBeaeHHE - 1,

OTCYTCTBHE - ()

5. IIpocToTa M IOCTYIIHOCTE CXEMEI - -
00XaTOBaHMA OTPeOUTEIAMHU YCIyr nerctBmit

AODKHOCTHBIX JIUII TEPPUTOPHAILHOM CCTEBO!

OpraHM3alny, IO KPUTEPHIO

5.1. OB6mee xonmuecTBO 06pamenuit 0 0
NOTPEOUTENEH YCIyT 0 IPOBEACHHH

KOHCYIIbTAIMH 110 NOPAAKY 00XKATOBAHMSA

AeiicTeui (6e3neiicTris) TEPPUTOPUATLHON

CETEBOM OPraHU3aIMH B XO/€ HCIIOTHSHUS

CBOUX (yHKIIHH B MPOLEHTAX OT OGIIEro

KOJIM9€CTBA MOCTYNHMBIIAX O0paIneHui

6. Crenenb ONHOTH, AKTYaILHOCTH 1 - -
MOCTOBEPHOCTH MPEAOCTABIIEMOLL

IOTPeOUTENAM YCIyT HHGOPMALIHH O

ACATEITBPHOCTU TCPPUTOPHAIBHOMN CETEBOI

OPraHM3aINH - BCETO

B TOM 4HuCJIC, 110 KPUTEPHUIM:

6.1. O6mee konmuecTBO OGpamEHMET 0 0
NOTpebuTENEH yCayr o npoBeieHun

KOHCYNBTallMM 110 BOMTPOCAM AEATEILHOCTH

TePPUTOPHANEHOM CETEBOM OPTaHU3AINY B

IPOLEHTAX OT OOMIEr0 KOJIMYECTBA

NOCTYNMBINUX 0OpamieHuii

6.2. Kommaectso obpamenmit HOT‘pCGI/ITeJ}eﬁ 0 0

100 HpSHVIa}I

100 npsmas

100 mpsimas

100 nmpsmas

100 mpsamas

100 obparnas

100 06paTHa51w

100 Q_6pﬁfH§;1



YCIYT € YKa3aHHEM Ha OTCYTCTBHE
HeobXoaumoit HudopManiH, KoTopas A0JIKHA
OBITH pacKpHITa TEPPHTOPHATBHOM CETEROI
OpraHu3ailieil B COOTBETCTBHH C
HOPMaTHUBHBIMHU IPABOBLIMHM AKTAMH, B
IPOIEHTAaX OT 00MIEro KOIHICCTBA
INOCTYIMHUBIIKX 00paleHuii

7. Wtoro 1o uHmKaTOpy HHQOPMATHBHOCTH - -
JomxroCTh ©.1.0.

I'n. sHepreTuk CwMmupnos A.P.
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@opma 2.2 - Pacuer 3HAYCHHS HH/IUKATOPA HCHOJHUTEILHOCTH

000 «Xumzaroa»

llapameTp (moxasatenms), |

XapaKTepU3YIOMUiA HHIMKATOP

3HaueHne

(axTHueck
oe (@)

NIIaHOBO

e D)

100, %

O/Ix | 3aBHCHUMO

CTh

OneHOYHEIH
Oan

1

1. Cobmroierne CPOKOB TI0
IIPOLeTypaM B3auMOAEHCTBHIS ¢
IOTPEONTEIIMH YCIyT (3asaBUTEeISIMME)
- BCETO

2

3

0,5

B TOM YHcCIie IO KPUTCPHSIM

1.1. Cpennee Bpems, 3aTpadennoe
TEPPUTOPHAIILHOM CETEBOM
Opranu3anueil Ha HaIpaBIcHUe
IIPOCKTa IOTOBOPA OKA3aHUS YCIIYT TI0
Hepenade 31K TpUIECKOM SHeprum
TIOTPEOUTEIO YCITYT (3asBUTEMIO),
JTHEH

14

14

100

obpaTHas

1.2. Cpennee BpeMs, HeoOxXoauMoe
111 000PYIOBAHUS TOUKH [TOCTABKH
npubopamu ydeTa ¢ MOMEHTa oAy
3asBJICHUSA OTPEOUTENIEM YCIIYT:

obpaTtHas

0,5

a) U1 pu3AdIeCcKHx JIMI, BKITIOYAS
HHIUBAAYAIEHEIX
NpeINpHHEMATENEH, U IOPHANIECKHUX
ML - CyOBEKTOB MaJIoro M cpeaHero
IPeNPUHIMATENHCTBA, THEM

14

14

100

0) Juis ocTanbHEX IOTpeGuTENCH
yCIyr, qHei

14

14

1.3. Konuaectso cnyuaes orkasa ot
3aKIFO9CHMS U CIIy4aeB PacTOPIKEHHS
TIOTPEOUTENIEM YCIIYT JOTOBOPOR
OKa3aHUs yCIIYT 110 Tepeaye
SJICKTPUYECKON SHEPTHH, TIPOIIEHTOB
OT O0IIETO KOIMYECTBA 3aKIFOYEHHBIX
TCPPUTOPHATBHON CETEBOM
OpraHM3aIlkeli JOTOBOPOB ¢
NOTPedUTETAMHA yeIyT (3asgBUTENAIMM),
KpoMe (PH3NIeCKUX Uil

100

100

obpatHag

0,5

2. Cobmonenue tpebopanmit
HOPMaTHUBHBIX IPAaBOBEIX AKTOB
Poccuiickoit Denepanuu o
MOJAEPIKAHUIO Ka4ecTBa
SIICKTPUYECKON SHEPIHH, IO

0,5




KPUTEPHUIO

2.1. Komrectso o6pamenuit

noTpebuteneif yenyr ¢ ykasanueMm Ha

HEHaIJIC)KAIIee KaYeCTBO

SNIEKTPHYCCKOM SHEPTHH, IPOLICHTOB

OT 00IIETO KOMMYECTBA MOCTYITUBIIHX
obpaineHuii

3. Hanwaue Bsaumoneiicteus ¢
IOTPeOUTENSIMHU YCIYT TIPH BEIBOIC
000py0BaHUSA B PEMOHT K (nm) u3
9KCIUTyaTalun

B TOM YHCJIE IO KPHATCpUIM:

100

obpatnas |

0,5

3.1. Hanuawe (otcyreTBue)
YCTaHOBIICHHOM’ ITPOLIELYPBI
COINIACOBAHUS ¢ IOTPEOUTENSIMU YCITyT
Ipa(uKoB BEIBO/IA 3MEKTPOCETEBOIO
00Opy/IOBaHHS B PEMOHT U (unn) u3
SKCIUTyaTanuu (Hanuyue - 1,
OTCyTCTBHE ~ ()

100

i

IpsiMast

0,5

3.2. Kom1aectro obpamenuii
norpebuTeNneit yeuyr ¢ ykazaauem Ha
HECOIMacue BREACHHS IPEIIaraeMeIxX
TEPPUTOPHATIBHOMN CeTeBOit
OpraHu3anueli rpahuKor BEIBOIA
BJIEKTPOCETEBOrO 0O0PY10BaHNS B
PEMOHT ¥ (WJIM) U3 KCIUTyaTaIuuy,
NPOICHTOB OT 00LIET0 KOINYIeCTBA
HOCTYNMBINHNX OOpalleHuit, kpoMme
bm3ngeckux ur

100

oOpaTHas

0,5

4. Cobmonenne Tpe6opammii
HOPMAaTHBHBIX ITPABOBHIX aKTOB I10
3alNTe MEPCOHATBHBIX JAHHBIX
noTpebureneii yeuayr (3asBHTENEI), IO
KPHTEPHIO

0,2

4.1. Komraectso o6pamenmuit
noTpebureneit ycmyr (3asBuTENEH) C
YKa3aHHEM Ha HENPAaBOMEPHOCTD
HCIONb30BaHHUS ITEPCOHATBHBIX
AHHBIX NOTpebHUTeNEi yemyT
(3astBHTENICH), IPOLIEHTOB OT 06MIEro
KOJIMYECTBA MOCTYMHBIMTNX
obpameHuii

100

obparHas

0,2

5. Wtoro mo uxaukaropy
HCIIOJIHUTEIEHOCTH

8. Uroro o HHAWKATOPY UCHONMHUATEIHHOCTH

HomxHocTs
I'n. sHepreTux

©.1.0.
CwMmupHoB A.P.




®opma 2.3 - Pacuer 3uauenmus HMH,IMKaTOPa PE3VIILTATUBHOCTYH 06paTHOMH CBS3H.

000 «Xumsarom»

Hammenosanue apamerpa (ImoxasareJis), 3HaueHue ® / 3aBucumocTh OLEHOUHEIH
XapaKTCPU3YIOMEro HHAUKATOP axtuueckoe mranosoe 11X Gann
(@) a 190,
T ) = 7, : 6
1. Haymraue CprKfyprro nozﬁoa&ueneHHa 0 0 100 npsMas 2

TePPUTOPHANIEHON CETEBOM OPraHU3aIuu [0
PaccMOTpeHmIo, 00paboTKe M MPUHATHIO Mep

10 00pameHusmM noTpeGuTenei yCIIyT

(Haymywe - 1, oTcyTeTRHE - 0)

2. CTenens yROBIETBOPEHMS obpanteHuii - - - - 2
norpebureneit ycayr

B TOM 4HCJIE, II0 KPUTEPHSIM:
2.1. O6mee xommyecTBo 0Gparmenuii 0 0 100  obparHas 2
NOTpeOUTENel YCIyT ¢ yKasaHueM Ha

HEHa/UIexanee KayecTBO YCIIyr o Hepeaade

IEKTPUUECKON SHEPTHH U 00CITyXHBAHHE, B

IPOLICHTAX OT OOIIETO KONIWIECTBA

MOCTYNUBIMUX 0OpaneHuit

2.2. Konn4uecTBo IpHHSITEIX Mep Io 0 0 100 npsmMas 2
Pe3yJIbTaTaM pacCMOTPEHHs OGpanieHuii

HoTpeOuTeNel yenyr ¢ ykasanueM Ha

HEHa/IexKaniee Ka4ecTBO yCiIyr 1o mepeatde

SJICKTPUYECKOU SHEPTHH U O0CITyKMBAHHE, B

IPOLEHTaX OT 00IIero KoJIM4ecTBa

IOCTYIMHUBIINX 00pameHuit

2.3. KommgectBo obpamenmit, CBSA3aHHBIX C 0 0 100  o6parHas 2
HCYIOBIICTBOPCHHOCTHIO IIPHHSATEIME MEPAMH,

YKa3aHHBIMH B II. 2.2 HAacTosIIeH GopMEL,

TOCTYNUBIIAX OT HOTpeOUTENeH YCIyT B

TeyeHue 30 paboumx queii moce 3aBEpLICHUS

MCPONIPUATHH, yKa3aHHEIX B II. 2.2 HacTOsmElH

(opMEL, B IPOIIEATAX OT OBMEro KOIHYECTRA

HOCTYNUBIINX O0panieHuii

2.4. Komagectso obpamenuit noTpedutenei 0 0 100 obparnas 2
YCIIYT C yKa3saHWeM Ha HeHaIexairee

Ka4eCTBO YCIYT, OKa3bIBAEMEIX

TEPPUTOPHATIEHOM CETEBOI Opranm3amnmei,

HOCTYIIMBIINX B COOTBETCTBYIOIIM

KOHTPOJMPYIOIIHMMA Oprad MCIOJHUTEIHHOM

BJIaCTH, B IIPOIICHTAX OT OOIIEro KONIHYECTBA

TOCTYIUBIIMX OOpaIeHuit

2.5. Konn4ecTBo OT3bIBOB 1 HPEIOKEHHUH 110 0 0 100 npsMas 2



BOIIPOCAaM NESTeIbHOCTH TEPPUTOPHAITBHOM
CETECBOU OPraHM3aIMy, IOCTYIHABINAX yepes
00paTHYIO CBS3b, B IPONEHTAX OT OBMIEro
KONMMYECTBA OCTYUBIIUX 00paIleHuii

2.6. KommdecTBo peann3oBaHHEIX M3MEHEHNH B 0
ACATENILHOCTH OPTaHU3aINH, HAIPABIEHHEIX

Ha TIOBBIIEHHE KAaYeCTBA 0OCITy)KHBaHMISA
noTpebuTeNne yeryr, mr.

3. OllepaTHBHOCTE pearupoBaHus Ha -
obpamenwus noTpeGuteneit ycyr - Beero

B TOM 4YHCJIE, IO KPHTCpUAM:

3.1. Cpenusst poIOIDKATENHHOCTD BPEMEHH 0
IPHHATAA MEp II0 PE3yNbTaTaM O0paLIeHNs
HOTPEOUTENS yCIyT, JHEH

3.2. BzaumoseiicTeue TCPPUTOPHATBHOMN -
CETEBOM OPraHH3alNy ¢ HOTPEOUTEI MY yCIyT

C IEMBIO NONYYeHHsI HHOOPMALIAY O KauecTBe
O0CITyX1BaH¥s, PeaTH30BAHHOE MOCPECTBOM:

a) MMCEMEHHEIX OTIPOCOB, IIT, Ha 1000 0
norpedureneii ycuyr

0) a7eKTPOHHOM CBsI3M Yepes ceTh Hutepuer, 0
. Ha 1000 moTpebureneii yeayr
B) <*> cHCTeMBI aBTOMH(pOPMHUPOBAHMS, IIT. 0

Ha 1000 noTpebuTeneit ycayr

4. I auBMAyanbHOCTD IoXoaa K -
IOTPeOHUTENIM YCIIYT TTOTHEIX KaTeropuii, 1o
KPUTEPHIO

4.1. Komraecteo obpamenmuii IOTpeduTenei 0
YCJIYT IBIOTHHIX KATETOPHUH ¢ YKa3aHUEM Ha
HCYJIOBIETBOPUTENLHOCTE KAYECTBA MX
obcmyxuBanus, mt. Ha 1000 noTpeduTenei

yCIIyr

5. OTiepaTUBHOCTS BO3MEMEHHS YOITKOB -
TIOTPeCUTENSM YCIYT IIPH HECOBIIIOACHNY
TCPPUTOPHATIBHOM CETEBOM OpraHm3anueit
005I3aTeNBCTB, IIPeTyCMOTPECHHBIX
HOPMaTHBHBIMH IPABOBHIMU aKTaMU U
JIOTOBOPaMH

B TOM YHCJIE, IO KPUTEPHAM:

5.1. Cpenusis npoJO/DKATEILHOCTD BpEMEHH Ha 0
IPHUHATHE TEPPUTOPHATIBHOMN CETEROM

OpraHu3aIMel Mep 1Mo BO3MEHICHHUIO

MOTPEOUTENIO YCIIyT yORITKOB, MeCAIeB

5.2. llona notpebuteneii yciyr, ITOJIYIUBIINX 0
BO3MEMICHNE YOBITKOB, BO3HUKIIHNX B

PE3yJIbTaTe HENCIIOJHEHHUS (HEHA/UIEXKAIIEro
UCTIOJIHEHUSA) TEPPUTOPHAIBHOMN CETEBOIL
OpraHM3allue#t CBOMX 00S3aTENbCTB, OT YHCIA
noTpeduTeneli, B MOIb3y KOTOPHIX GHLIO

BBIHECEHO CyAeOHOE pemeHye, HiTH

BO3MEIICHHE OBLIIO MPOU3BEIEHO BO

100

100

100

100

100

100

100

100

npsaMas

oOpaTHas

npsaMast

obpaTHas

oGpafHaﬂ

100 npsmas



];Hecy}leﬁHOM nop;mrce, %

6. Utoro 1o HHIUKATOPY Pe3yIbTATUBHOCTD
06paTHOlf CBA3M

HomxHoCT
I'n. snepreTux

CMHpI;OB AP.



Dopma 2.4 — Hpeutoxenns TCPPATOPHANIBHBIX CETEBBIX OPTraHM3alH [0 MITAHOBEIM 3HAYCHUIM

ga;aawmﬁmmmpnem - XapaKTePHU3VIOUINX WH/ITUKATO PHL KauecTBa 00CTIYKUBAHHS HOTI‘JC6HT@H€I7L Ha

KQOK/IbII PACYETHEIN MePHO1 | DETYIMPOBAHUS B TIPE/IENax JI0JINOCDOYHOLO HePro,1a PeryIHpOBaHUS

000 «Xum3aBom»

H%I/IMeH(m)BaHHe ToKasaTeis : ' 3uauenue I0Ka3aTes Ha:
npenﬂafaeMHe I/TAHOBEIC 3HAYEHHS] TAPaMETPOB 2019 2020 2021 2022 2023
(kputepues), XapaKTCpU3YIOIUX UHANKATOPH KAYeCTBA (rom) (ron) (rom) (rom) (ron)
I/I_H . -, ; - 3 5
1.1. 2 2 2 2 2
12,2 = - % - =
1.2.6) 2 2 2 2 2
1213) ______ 5 = = ;
1.2.1) 2 2 2 2 2
= = > > —15
2.2, 2 2 2 2 2
R 5 = =t~ )
3. 2 2 2 2 2
4. 2 2 2 2 2
5.1. 2 2 2 2 2
e . A= . = :
6.2. 2 2 2 2 2
U c 1,55 L7 1,7 1,7 17
1.1. 2 0,5 0,5 0,5 0,5
12229 2 0,5 0,5 05 05
1.2.6) 2 0,5 0,5 0,5 0,5
1.3. 205 0,5 05 05
2.1, 2 0,5 0,5 0,5 0,5
3.1. 2 0,5 05 05 05
3.2 2 0,5 0,5 0,5 0,5
4.1. 0,2 02 02 02 02
Pc 2 2 2 2 2
1, 2 2 2 2 2
2.1. 2 2 2 2 2
2.2. 2 2 2 2 2
2.3, 2 2 2 2 2
2.4, 2 2 2 2 2
2.5. 2 2 2 2 2
2.6. 2 2 2 2 2
3.1. 2 2 2 2 2
3229 7 2 2 2 2 2
3.2.6) 2 2 2 2 2



3.2. B) 2 2 2 2 2
— : : : = =
si. 2 2 2 2 2
52, " 2 2 2 2 2

IIpennaraemoe mianoBoe 3Havenme HokazaTens YPOBH: Ka4€CTBa OKa3bIBACMEIX YCIIYT TEPPHTOPHAIBHOM
CETCBO OpraHm3anuu

<k> Komuuectso 3aIlI0JIHAEMBIX CTOJ'I6I_[0B HAOJDKHO COOTBETCTBOBATE KOITHICCTBY pacUETHEIX IIEPHOSTIOB ¢
PEryJIMpoBaHUA B nmpeaciax OaHOTo AOJITOCPOYHOTO EpHOAa PETYIHPOBAHHS C YKa3aHueM roma
OTYETHOI'0 PacyYeTHOTO epruoaa per YJIAPOBaHUA.

<**> Hymepanus IIYHKTOB IIOKa3aTesIeli HapamMeTpos, XapaKTEpU3YIOIKUX UHAUKATOPE! KA49€CTBa,
LIPUBEJICHA B COOTBETCTBHH ¢ hopmamu 2.1 - 2.3 Hacrosuiero [Ipunosxenus.

HomkHOCTD ®.1.0. /—-—M@
I'n. sHepreTuk Cmupros A.P. / |’”'—,J’_ - /



Hpunoxerue N 3. ®OPMBIL, UCI10JIb3YEMBIE JUI PACYETA 3HAYEHISA
HOKA3SATEJISL YPOBHST KAYECTBA OKA3BIBAEMBIX YCIYT

®opma 3.1 — OTyeTHEIE JIaHBbIe 1715 pactieTa 3Ha4YEeHU 110Ka3aTeJs Ka9eCTBa PACCMOTPCHIS 3asBOK Ha
TEXHOJIIOTHICCKOE IPHCOE/IMHEHNE K CETH B iepuo); 2020r.

000 «XumsaBoay»

ITokazarens Uwcto, 1.

1 2

Hucno 3a8BOK Ha TEXHOJIOTHYECKOE NPUCOCANHEHHE K CETH, IOAAHHHEIX B
COOTBCTCTBHH C TPEOOBAHMSAMH HOPMATHBHEIX IIPABOBEIX aKTOB, IO KOTOPHIM 0
CETCBOM OpraHu3aluell B COOTBETCTBYFOLIMIA PacdeTHHI IEPUoOJ HampasieH
IIPOGKT [0roBopa 00 OCYMIECTBICHHH TEXHOIOTHUECKOrO IPHCOETUHEHHUS
3asdBUTeNCH K ceTh, mt. ( N

3a4B TIp )

UuCa0 3a4BOK HA TEXHONOrMUYECKOE [IPUCOCTHHCHAE K CETH, IOJAHHBEIX B
COOTBETCTBUM C TPeOOBAHUSMH HOPMATHBHEIX IIPABOBEIX aKTOB, IIO KOTOPBIM 0
CETEBOH Oprammsammelf B COOTBETCTBYIOLIMiL PacYeTHLIH INEPHUOA HAMpPABICH
[IPOCKT JOroBOpa 00 OCYMIECTBICHUH TEXHOJIOTHYECKOTO IIPUCOETNHEHHSI
3asBHTEJICH K CETH C HAPYIIEHHEM YCTAHOBICHHEIX CPOKOB €TI0 HAIIPaBJICHUS, MIT.

( Nﬂcsa;m ™mp )

Ilokazarenms  xagectBa PacCMOTpeHMs  3asBOK Ha  TEXHOJIOTMYECKOE
npucoeuHenue K ceru (11

3adB THp )

JomxHocTs O.1.0.
I'n. snepreTux CmupHOB A.P.




®opma 3.2 OtuerHnie

JAaHHBIC /I8 pacyeTa 3HAUCHMS DOKA3ATENSI KAUeCcTRa WCHOJHEHHUSA JIOTOBOPOB 00

OCYHIECTBIICHNH TEXHOJOIHYECKOrO IIPUCOC/IMICHKS 3asgBUTCIICH K CETH . B IDCPHOJL 20201’0,:'_[3

000 «Xum3asom»

Ilokasarens Yuco, mr.

1 2
ncno moroBopoB 06 OCYIIECTBIEHHH TeXHOJIOTHUIECKOTO [IPUCOEUHECHHSI
3ajBUTENIEH K CETH, MCTIOJHEHHBIX B COOTBETCTBYIOMIEM pacueTHOM mepuoze, 0
HO KOTOPBIM MMECTCS! IOANMCAHHBIN CTOPOHAMH aKT O TeXHOJIOTMIECKOM

N

IPHCOCTMHEHHH, T, ( A™)
HHCIO JIOTOBOPOB 00 OCYNICCTBICHHM TEXHOIOIMIECKOro IPHCOETUHEHHU
3ajBATENEH K CeTH, HCHONMHCHHEIX B COOTBETCTBYIOLIEM PacyeTHOM TEpPHOLE, 0

O KOTOPBIM HMEETCS IIONIHMCAHHBIN CTOPOHAMH aKT 0 TEXHOJIOTHUYECKOM
IIPUCOCIMHCHUH, 110 KOTOPBIM  IIPOH3OIILIO HApyHmeHHUe YCTaHOBJICHHEIX

HC

CPOKOB TCXHOJIOTHYECKOI0 NPUCOEAMHECHHM, MIT. ( cATp )

ITokazaTens Ka4decTBa HCIIOJIHEHU A Z0TOBOPOB 00 OCYIICCTBIECHUH

. II
TEXHOJIOTHYECKOTO IMPUCOCINHEHHUS 3aIBUTENEH K CETH (")

HomxaocTs N _ ©.1.0.
I'n. srepreTux

CmupHOB AP.




Dopma 3.3 Orvernbie AQHHBIC JUTA pacyeTa 3HAYEHUS HOKA3ATels cob.m0,1eHus AHTUMOHOIOJILHOTO

3aKOHO,/1aTebCTBA IIPH TCXHOJOTMYECKOM MPUCOE  IMHEHIN 3aABUTENEH K DIEKTPHUCCKHM CETSIM CETeBOIt
Opranusauwi. B rnepuo;1 2020r.

000 «Xum3asoy

HOKa3aTeJIL— - T IECJ; m?
% T | 5 ]

‘ Hucno BerynmBmmx B 3aKOHHYIO CHJTy PEINECHHH aHTUMOHOMONIBHOIO opraHa u ’7
(wm) cyna 06 yeraroBIeHnn HapylWIeHui ceTeBoii opranmsammei TpeboBaHuit 0
dHTMMOHONONLHOTO  3aKOHOJATENHCTBA  POCCHItCKOM Denepanium B wacTn

| OKa3aHHs eIy mo TCXHOJIOTHYECKOMY NMPUCOEINHEHHIIO B coorBeTCTBonm;eM|

N
PaCueTHOM Iepuoze, mT. (")

O6HIC€ YHCJIO 3a9BOK HA TEXHOJIOT MYECKOE IIPUCOC/IMHEHHUE K CCTH, HO,I[&HHLIX—|—

3 ) N | 0
3aABUTEIAMM B COOTBETCTBYIONIUH paCUYETHEIN HCPUOL, NECATKHM mIT. (~ °9™P)
IMokazatens cobmoreHus AHTUMOHOIIONIBHOTO  3aKOHO/ATEIbCTRA Hpn[ j
TEXHONOTUYECKOM NIPUCOCAMHCHUN 3ajBHTENICH K DJJIEKTPHYECKHM CeTIM 1 |

‘ CETEBOM Opranmsanumu ( L,y ™)

‘_‘__lIQJmcHocrr, _ ©.1.0.
I'n. sHepreTnx CmupHoB A P.




IIpunoxenue N 4. ©OPMEL UCIHIOJIL3YEMBIE JUISI PACUETA OBOBL[.IEHHOF O
ITOKA3ATEJISI VPOBHS HAJIEXXHOCTU U KAUECTBA OKA3LIBAEMBIX
YCIIVT.

®opma 4.1 — [MokazaTenu v DOBHA HA/ICXKHOCTH M VPOBHS KaY€CTRA OKA3BIBAEMEBIX \CIIV T CETEBOM
opranwzaimy B nepro/t 2020r.

000 «Xumzasomy»

IMTokazatens ‘ N dopmynsr MeToxmaeckmx 3HaueHue
YKa3aHui

L yasaman o

Hokazarens cpeameit NPOJOJDKUTEIFHOCTH | 1.1
IPEKPANIEHNI Iepeaqy dIIeKTPHIECKOH J ‘ 0

SHEPIuH ( I, )

‘ O6neM HemooTmymenHo# SNICKTPUIECKOI 1.4 0
‘ 3Hepruw (Ilens)

‘ ITokazarens CPEAHEN NPOOIDKATEIBHOCTH
peKpamenuii nepeaun SIICKTPUIECCKOH
SHCPrUH Ha TOUKY moctaskd (ITsaidi)

e i

Tokasarens cpenmeit yacTOTEL IpeKpaeHmii ‘
IIE€PENavH SEKTPHIECKOM SHEPTHY Ha TOYKY 1.3

nocrasky (I1saifi) ‘ ‘
‘ [lokasatens ypoBHs kayectra o0cTy)uBaeMoro 1 ‘

TEXHOJIOTUYECKOT0 IPHUCOETUHEHHS (IItnp) J 1.7vmm 1.12
‘ [Toxasarens yporus kayecTna o0cIy:KuBaHHS
notpedureneit yemyr TEPPUTOPUATBEHEIMH I.11 1,265
CCTEBBIME OpraHu3anuamMi, (I1rco) J |
_ — e L —
D 0
‘ ITnanoBoe 3HaYeHHE nokasares, IT 1, ™ g J . 4.1 ‘
S — | —— - |
i 4.1 1
‘ [InanoBoe 3navenue mokazareng ITtmp, I TIp ‘
mo 4.1 1265 |
‘ IInanoBoe 3navenue mokazarens Iltco, T 1eo J ’
B = R e | |
i 4.1 0
‘ ITInarOBOE 3HAYeHME TOKA3aTENS Ilens, IT" ens L \_J
ITnanoBoe 3HAYeHME MOKAzaTENS IIsaidi, 4.2 [ 0
nn « qe
™ saidi }
- T s - o
IlnanoBoe 3nagenue moxazarens IIsaifi , 4.2 0
i .
™ saify /
Onenka gmocTwkenms NIOKA3aTe/Il  YpOBHA| I1.5 METOAMYECKUX yKazaHuil ‘
HAaJICKHOCTH OKa3EIBAEMBIX YCIIyT, K Hap 0
Onenka  mocTkeHms IIOKa3aTest  ypoBHS| 11.5 METONHYECKHX yKazaHuit
Ha/ICHHOCTH OKa3hiBaeMbIX yeiyr, K nanl 0
Ouemka  jocTmxenws rokazatens YPOBHA | 1.5 METONMYECKHX yKazaHmit
HaTCXKHOCTH OKA3BIBASMBIX yeayr, K man?2 0



] — o |
(OHCHKa AOCTIDKEHMA  [OKasaTeqs  YPOBHA| I1.5 METOAMYECKHUX yKa3aHMit
K 0
KadecTBa OKa3BIBaAEMBIX YCIIYT, xad
(oprammsanmm  mo  ympasneHumio CANHOM
HaIlMOHAEHOH (obmepoccuiickoif)
SJICKTPUIECKOMH CeThIO)
Ouenka pocTwkeHws mokazaTess YPOBHA | 1.5 METOAMYECKHX YKA3AHWMI
: 0
KagecTBa OKa3hIBAEMBIX YCIYT, K (s
TEPPHTOPHATIBHOM CEeTeBOI Opranm3anmm)
Ouenka nocTwkeHWs mnokazaTens YPOBHA | 1.5 METOAMYCCKHX YKA3aHMI
K 0
Ka4eCTBa OKa3hBAEMBIX YCIIYT, 2 (I
TEPPUTOPUATLHON CeTeBOM oprannsaim)
Ouenka moCTHXKEHHS moOKasaTems YPOBHA | TI.5 METOAWYECKHX YKa3aHHH
K 0
KaueCTBa OKa3BIBaEMEIX YCHYT, a2 (mns
TEPPUTOPHATILHON CETEBOM OpraHu3alum)
JIOmKHOCTE @.U.0. HCh / 5
- -
| I'n1. sHepreTux CmupHOB A.P. / i




®opma 4.2. PacueT 0606111eHHOTO MOKa3aTe s YDOBHS HA/ICIKHOCTH M KA9€CTBA OKA3BIBAEMEBIX YCIVT B

nepuog 2020rona

000 «XumzaBom»

IloxazaTens N dopmysr 3HaueHHE
METOINYECKUX
yKasaHui

1. OmeHka IOCTIKEHMS IOKazaTes
YPOBHA HAACKHOCTH OKa3LIBAEMBIX n.5 0
YCIIyT, K as
2. OmeHKa JOCTIKCHMS ITOKA3aTers Jliig opranuzanyu no YIIPABIICHHUIO €JMHOM
YPOBHSL HAJEKHOCTH OKA3BIBAEMBIX .5 HallMOHATHHOK (o6mepoccuriickoii)

K SIECKTPUYECKOM CEThIO
ycmyr, el P
3. OmeHKa JOCTWIKEHHS IIOKA3aTens
YPOBHA HAOEXKHOCTH OKA3BIBAEMBIX 1.5 0

K
ycuyr, = hea?
4. OmeHKa MOCTYDKEHHS I10Ka3aTells
YPOBHSI HAJACKHOCTH OKA3bIBAEMBIX n.s5 0
ycnyr, K](a‘{
5. OLeHKa JOCTIDKEHHUS NOKA3aTeisd
YPOBHA HAJEXHOCTU OKA3bIBAEMEIX n.5 0
yCuyr, K 1
6. OneHka JOCTIKEHHS IOKazaTels
YPOBHSA HAIEKHOCTH OKa3BIBAEMBIX .5 0
YCIIyT, Ko 2
7. OueHka NOCTUKEHHI IOKA3aTeIs
YPOBHS HAOECKHOCTH OKAa3BIBAEMBIX .5 0
YCIyT, Ko 3
8. OGO0meHHEI MOKa3aTeNh YPOBHS
HaIEKHOCTH u KadecTBa n.5 0
OKa3bIBAEMBIX YCIIYT, Kes
I'n. sHepreTux Cmupros A.P, B A.P.

HoipkHoCTh ®.1.0.




[Ipunoxenne N 5. ©OPMbI, ICITOJIb3YEMBIE JUJISI PACUETA 3HAYEHMS
HHOKASATEJIA YPOBHSI KAYECTBA OKA3BIBAEMBIX YCIIYT
OPIAHUMBAIMN IO YIIPABJIEHMIO EJIMHOM (HALIMOHAJILHOM )
OBILEPOCUMCKOM DJIEKTPUYECKOMN CETBIO.

®opma 5.1 — OT4eTHEIE JJaHABIC 1O BBITOTHCHHIO 3a9BOK Ha TEXHOJOTMYECKOE NIPUCOE/IMHEHNE K CETH B
nepuo 2020r.

000 «Xum3aBox»

TTokasarens Yuco, IIT.

1 2

Yucno 3aaBok Ha TCXHOJIOI'HYECKOE IPHUCOCIUHCHUE , IOJAAHHBIX 3a4BATCIIIMHU B
COOTBETCTBHH C TpC6OBaHI/I5IMI/I HOPMaTHBHEIX TIpaBOBEIX aKTOB, B 0

. . N
COOTBETCTBYIOLMH PACYeTHBI NIEPUOA PEryIHPOBaHus, mT. (' = )

Yucno HalIpaBJICHHBIX @O YKa3aHHBIM 3asBKaM IIPOCKTOB JOTOBOPOB Ha
OCYILISCTBIICHHE TEXHOJIOTUIECKOI'O NPpUCOCIUHEHUA B COOTBETCTBHH C 0
YCTaHOBIIEHHEIM HOPAOKOM  3aKIIOUYECHUS AOroBOpa Ha  OCYIIECTBJICHHE

TEXHOJIOTUHECKOTO NIPUCOEANHCHHS, INT. ( )

Yucno IIPpOCKTOB JO0T'OBOPOB Ha OCYIIECTBIIEHUE TECXHOJIOTHYECKOT QO

LIPACOCIMHCHNS. 1O YKA3aHHEIM 3asBKaM, HAIPABIEHHBIX C HapyIneHueM 0
HIOA
YCTaHOBIICHHBIX CPOKOB, IT ( )
I'1. sHepreTnk CwMmupHoB A.P.

HomxHocTs ®.N.0.




